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ABOUT THE ROLE
Last review:  June 2026
	Title
	Engagement Manager

	Reporting to
	Asia Lead – Networks and Ecosystem

	Reports
	None

	Groups
	Country Team, Business Development Country / Region 

	Relationships
	  Head of Programme & Operations, Asia Lead – Networks and 
  Ecosystems, Country Team Technical Leads, Business Development 
  Team, Programme Delivery Team, Asia and Global business 
  development colleagues, Finance and compliance teams during 
  proposal development

	Financial Scope
	  None

	Location
	  India

	Duration
	Fixed Term

	Grade
	5

	Travel
	  Periodic travel within India for partner meetings, conferences, 
  and stakeholder consultations.




PRACTICAL ACTION’S PURPOSE STATEMENT
Practical Action exists to change the systems that keep people in poverty and vulnerable to the impacts of climate change, nature loss and pollution. We work alongside communities to build resilient livelihoods and thriving, inclusive societies.​

ABOUT THE ROLE
Reporting to the Asia Lead – Networks and Ecosystems, with matrix reporting to the Head of Programme & Operations & working as an embedded member of the India Country Team, the Engagement Manager will strengthen Practical Action India’s ability to identify, shape, develop and secure new funding and partnership opportunities.
The role will focus primarily on building and managing the India business development pipeline, including RFPs, EOIs, donor and CSR opportunities, foundation calls, consulting opportunities, concept notes and full proposals. The post-holder will support the India portfolio by tracking relevant opportunities, preparing strong proposal narratives, coordinating technical and budget inputs, and ensuring timely submission of high-quality, compliant proposals.
A core expectation of the role is strong proposal writing. The post-holder should be able to interpret donor priorities and RFP requirements, structure a compelling response, translate technical ideas from India programme teams into fundable propositions, sharpen Practical Action’s value proposition, and work with finance and compliance colleagues to ensure proposals are realistic, coherent and submission ready.
The post-holder will work closely with India programme and technical leads, finance, MEL, communications, Asia BD and global BD colleagues to ensure that India opportunities are well-scoped, well-written, well-coordinated and aligned with Practical Action’s strategic priorities. The matrix relationship with the Head of Programme & Operations will help ensure strong alignment with India portfolio priorities, technical quality, programme feasibility, resourcing, and handover into delivery.
The post-holder will also be expected to maintain accurate and timely records of India opportunities, donor intelligence, proposal documents, decisions, timelines and follow-ups in organisational business development systems and ensuring its institutionally owned. This will help ensure that India’s funding pipeline is visible, current, decision-ready and institutionally owned.
The role requires a self-starting professional with strong follow-through, sound judgement and the ability to work constructively across teams and reporting lines. Success will depend on the post-holder’s ability to combine clear writing, disciplined coordination, timely follow-up and a collaborative approach to strengthening Practical Action India’s business development capability.

KEY ACCOUNTABILITIES
Partnership Development and External Engagement
1. Support the India Team in building and maintaining relationships with potential donors, CSR partners, foundations, and consulting clients.
2. Identify and engage with organisations that align with Practical Action’s thematic areas / flagship programmes and strategic priorities.
3. Participate in meetings, consultations, and networking forums to position Practical Action’s work and identify potential opportunities.
4. Track donor priorities, funding windows, and emerging collaboration opportunities.

Opportunity Identification and Pipeline Development 
1. Share timely opportunity intelligence with the Asia Lead – Networks and Ecosystems, Head of Programme & Operations, India Country Team, programme leads and relevant BD colleagues.
2. Identify and track relevant funding opportunities for Practical Action India, including RFPs, EOIs, grants, CSR partnerships, foundation calls, consulting opportunities and strategic collaborations. 
3. Maintain a structured India BD pipeline with clear information on opportunity value, donor priorities, stage, probability, deadlines, partners, internal owner, next actions and submission requirements. 
4. Conduct regular market scanning of donor, CSR, philanthropic, government and development-sector funding opportunities relevant to Practical Action’s thematic priorities. 

RFP, Proposal and Concept Note Development
1. Lead and coordinate the preparation of high-quality concept notes, EOIs, RFP responses, grant proposals, CSR proposals, partnership briefs and donor submissions.
2. Analyse RFPs, donor guidance and application requirements to identify submission criteria, compliance needs, scoring priorities, evidence requirements and internal inputs needed.
3. Translate programme ideas and technical inputs into clear, compelling and fundable proposal narratives.
4. Draft strong problem statements, theory of change sections, intervention logic, methodology, implementation approaches, partnership strategies, sustainability plans and organisational capability sections.
5. Work with technical leads to ensure proposals are technically coherent, contextually grounded and aligned with Practical Action’s purpose, thematic priorities and India strategy.
6. Coordinate with finance and programme teams to ensure proposal budgets are realistic, compliant and aligned with the technical design.
7. Support responses to donor clarifications, proposal revisions, due diligence requests and contract finalisation processes.

Proposal Quality, Compliance and Submission Management  
1. Develop and manage proposal workplans, timelines, writing schedules and internal review processes.
2. Ensure all proposal submissions are complete, compliant, well-structured, persuasive and submitted on time.
3. Coordinate inputs from programme, technical, finance, MEL, communications, safeguarding and compliance colleagues as required.
4. Maintain quality control of proposal documents, ensuring consistency of language, evidence, budget assumptions, partner roles, risk framing and donor requirements.
5. Support internal bid/no-bid discussions by preparing concise opportunity notes, decision inputs and risk summaries. Capture lessons from submitted proposals, donor feedback and unsuccessful bids to strengthen future proposal quality.

PAMS, Systems and Knowledge Management
1. Maintain accurate and timely records of opportunities, donor interactions, proposal stages, submission deadlines, partner discussions and next actions in PAMS and other organisational BD systems.
2. Ensure that India pipeline opportunities are regularly updated with relevant information, including value, probability, stage, donor, lead contact, internal owner, documents and decision status.
3. Upload and maintain relevant proposal documents, concept notes, budgets, donor guidance, compliance requirements, approvals and handover materials in agreed systems.
4. Generate periodic pipeline and proposal status updates for the Asia Lead – Networks and Ecosystems, India Country Team and relevant BD colleagues.
5. Maintain a practical knowledge repository of India donor intelligence, CSR priorities, foundation interests, proposal templates, capability statements, pitch decks, past submissions and lessons learned.

Communication and Proposal Materials
1. Produce high-quality written outputs including concept notes, funding proposals, partnership briefs, pitch decks and presentations.
2. Support the preparation of presentation materials for meetings with donors, CSR partners, and collaborators.
3. Translate complex technical ideas into clear, persuasive narratives suitable for external audiences.

Internal Coordination for Proposal Development
1. Coordinate inputs from programme, technical, and finance teams during proposal preparation.
2. Track proposal timelines and ensure timely submission of applications.
3. Facilitate internal discussions to refine concepts and proposal strategies.
4. Support structured handover of approved engagements to programme delivery teams.
5. Maintain a low-ego, problem-solving approach, especially when coordinating inputs from multiple colleagues with different priorities and pressures.

Ways of Working and Delivery Approach
1. Take ownership of assigned opportunities from early identification through to submission, ensuring timely follow-up, coordination and completion of agreed actions.
2. Work constructively across the Asia Lead – Networks and Ecosystems, Head of Programme & Operations, India Country Team, programme leads, finance, MEL, communications and business development colleagues to support well-coordinated proposal development.
3. Maintain clear, timely and appropriate information-sharing on donor conversations, partner discussions, proposal status, deadlines and next steps.
4. Use agreed organisational systems, including PAMS, pipeline meetings and proposal coordination processes, to ensure opportunity information and proposal documentation are visible, current and accessible to relevant colleagues.
5. Exercise sound judgement when working across teams and reporting lines, helping to clarify ownership, reduce duplication and keep proposal processes moving smoothly.
6. Contribute to a collaborative and solutions-focused working culture by being reliable, responsive, well-organised and disciplined in documentation and follow-through.
7. Support a shared institutional approach to donor and partner engagement, ensuring that relationships, intelligence and proposal learning strengthen Practical Action’s wider business development capability.

Organisational Policies, Safeguarding and Code of Conduct
1. Ensure that the role is delivered in compliance with organisational policies on Safeguarding, Diversity and Dignity at work and the Code of Conduct.
2. Responsible for gender responsive behaviour in all actions and decisions. 
3. Ensure non-discriminative behaviour based on gender, age, sex, race, ethnic background, culture, disability, nationality, religion and marital status. 
4. Be sensitive and adaptable to gender and social inclusion.

Organisational Core Values
1. Ensure that you are People Centred, striving to create an equal, fair, accessible, dignified and respectful environment for everyone we work with – from colleagues and communities, to supporters, suppliers and stakeholders. 
2. Ensure you are Impact Driven, existing to make a positive difference, so everything we do is driven by our energy to create lasting value for the people and communities we serve. 
3. Ensure you are Transparent and trustworthy, acting with integrity, honesty, and strong ethics, building mutual trust with everyone we work with to achieve the highest standards.
4. Ensure you are Innovative, and champion learning, curiosity and fresh thinking, bringing local knowledge to create global impact.
5. Ensure you are a Resilient changemaker working for sustainable development, meeting challenges head-on, and evolving through the lessons learnt.



PERSON PROFILE
To be successful in the role, the ideal candidate will be able to demonstrate:
	EXPERIENCE & KNOWLEDGE



	· Bachelor’s degree required; master’s degree preferred in Development Studies, Public Policy, Environmental Studies, Economics, or related fields.
· Demonstrated experience in proposal writing, partnerships development, or fundraising
· Excellent written communication skills with the ability to produce high-quality proposals and concept notes
· Experience engaging with donors, CSR partners, foundations, or development agencies
· Strong coordination and stakeholder management skills
· Ability to translate technical ideas into structured proposals and presentations
· Fluency in English required; working knowledge of Hindi or other Indian languages is desirable.
· Demonstrated ability to work with high ownership, initiative and follow-through in ambiguous or evolving organisational contexts.
· Strong professional judgement and maturity in working across teams, reporting lines and stakeholder groups.
· Ability to manage multiple proposal timelines simultaneously
· A sound understanding of and commitment to gender equality.
· Commitment to Practical Action’s purpose and values.
· Ability to work independently while aligning with Practical Action’s organisational priorities.
· Commitment to Practical Action’s values of inclusivity, gender equity, and climate-resilient development and its processes and policies. 


	COMPETENCIES

	· Teamworking with accountability (Intermediate Level)
· Nurturing, leading and management of internal relationships (Intermediate Level)
· Nurturing, leading and management of external relationships (Intermediate Level)
· Personal effectiveness and self-led development (Intermediate Level)
· Timely & effective delivery of role (Intermediate Level)
· Innovation and adaptability (Intermediate Level)
· Strategic and data driven (Intermediate Level)
· Purpose driven contribution (Intermediate Level)
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