Improving access
to services PRACTICAL ACTION



The cycle of poverty

Without clean energy, water and sanitation, adequate shelter, or
transport people inevitably suffer. No access to energy means
businesses and homes can'’t be powered. With limited transport
systems, children struggle to get to school, and markets are harder
to reach; making it difficult for farmers to sell their produce. Long
trips frequently endured by women and children to collect water or
firewood hamper productivity. For slum dwellers the lack of
services presents huge environmental and health problems.
Without adequate housing and access to clean water and sanitation
poor people — particularly children and the elderly become more
susceptible to diseases.

Lack of access to services can be both a cause and a
consequence of poverty. Some of the reasons why poor people
don’t have adequate services are linked to poverty. Without money
to pay for services or the political voice to campaign for change,
nothing much will alter for poor people. Equally, where people live
can result in a lack of services — be it a remote rural area or inner
city slum, where land rights are in dispute or land is too over-
populated to install services. In many countries, services are still
only available to the rich. Big utilities often see service provision to
poor people as unprofitable, and more trouble than it's worth.

The link between poverty and services is recognised, and the
Millennium Development Goals — aim to halve by 2015 the
proportion of people without access to safe drinking water and
basic sanitation, and improve the lives of 100 million slum dwellers
by 2020.

The number of people living in extreme poverty is huge. While our
world is being transformed by rapid developments in new
technology, millions live without access to the most basic
technologies that have been around for centuries:

Micro hydro powerhouse in Peru showing water channel
and transmission lines.

® 2.4 billion people are without access to adequate sanitation.
® 2 billion people are without access to electricity.

® 1.5 billion people live in inadequate shelter.

@ 1 billion people are without access to safe water supplies.

@ 50 per cent of urban waste in developing countries is
not collected.

It is not just the number of services that are important — services
also have to be appropriately designed, well operated and
maintained or they become useless. For Winny, living with her
disabled husband and young family - the latrines in the Maili Saba
informal settlement on the fringes of Nairobi are all but useless.
These latrines are dark, smelly, not suitable for children and need
to be emptied and maintained regularly or they become full and un-
usable. When Practical Action talks about accessible services, we
mean just that: something that is appropriately designed,
affordable, and managed to the benefit of the whole community.

Hand in hand: finding a solution
together

Only when poor people work together with governments, professionals,
NGOs and businesses to plan, deliver and sustain infrastructure
services can appropriate, long-lasting solutions be found.

By working with poor people to find the right technical solutions to
their problems, we can be sure that the services they need will
keep on working for them for the future. Sometimes a simple credit
loan scheme is all that is needed to help people begin to access the
right equipment and knowledge.

To plan and deliver affordable services that will continue to meet
their needs, poor communities need to be able to negotiate with
service providers (public utilities or private companies). By helping
them to become better informed, Practical Action can help them
move into a stronger position.

Effective partnerships need to be all inclusive — and at community
level that means that all voices are heard. So Practical Action works
hard to ensure that poor communities represent the views of
women, children and other marginalised groups.

All the right moves

Practical Action’s simple, sustainable and innovative technologies
have helped to improve poor people’s health, livelihoods and living
conditions. That is why our work continues within communities
across the world in Bangladesh, Kenya, Nepal, Peru, Sri Lanka,
Sudan and Zimbabwe.

Practical Action has helped people of isolated villages in Sri Lanka
to build their own roads. Working in participation with local
communities and using simple labour-based technology, the local
people’s skills were harnessed and developed. The completed
roads have dramatically improved their access to schools, health
care, building materials and other goods.

Small scale businesses that need energy, transport or water to
operate often have to fight for survival. Yet decentralised energy



options such as micro-hydro can help to power development — and
provide cleaner, lasting, affordable solutions, using local resources.
By supplying valuable services such as water, collecting waste, and
running community transport facilities, small scale business
providers can create income and employment for their own
communities.

In Nairobi, Kenya, waste collection is a serious problem. Over 70

per cent of the daily rubbish mountain is simply left to rot where it
falls. To reduce this Practical Action is working on technologies for
separation and recycling; as well as on different systems for small
businesses to collect the waste.

Practical Action’s work on indoor air pollution has shown how
smoke from cooking fires is a silent killer of millions of people in
the developing world. For example we have been working with a
community in Nepal monitoring and developing appropriate
methods to reduce the levels of smoke. An appropriate metal
smoke hood has been designed and modified that can be made
out of thin sheet metal by local blacksmiths. Home insulation has
also been improved to keep in the fire’s warmth during winter.

Women spreading a fine gravel as the surface layer of a community road
which will be rolled later

Spreading the word

In some areas, word has spread and examples of Practical Action’s
technologies and ideas are being used far and wide. But the
challenge remains to ensure quality, and that effective systems are
in place to ensure this happens.

To help the process on its way, we plan to record and share these
experiences, and work with government officials and NGOs to help
them introduce our technologies in energy and transport and shelter.

Making ourselves heard

Practical Action continues to lobby governments to reform policies,
regulations and procedures, and adopt new policies that work to
benefit poor communities. Sometimes legislation can threaten the
choices open to poor people. Giving poor people a voice is central
to our strategy. In many of the countries where we work, important
policy reforms are underway; seeking to reduce the role of the state
and increase the role of the private sector in a range of services.

At the same time, powers are being decentralised to local
government levels.
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Practical Action brought together slum communities and local
authorities to work towards changing the rules for improving
informal settlements. In an innovative case, the Mavoko Municipal
Council near Nairobi introduced new regulatory guidelines on
housing to assist more poor people gain access to land and much-
needed community managed services, such as piped water.

Increasing public support

Your voice and support can bring about great changes. Lobbying
governments, in the UK and developing countries, can bring
issues to the top of the political agenda. Working with the World
Health Organisation, Practical Action has successfully lobbied the
UK government to do more to tackle indoor air pollution from
cooking fires. We are also looking at how sustainable energy can
be a solution to reduce poverty worldwide. These solutions don’t
cost the earth and are becoming increasingly linked to the current
debate on Climate Change.

Future directions

We at Practical Action are proud of what we have achieved, but
we know it's only the beginning. We look forward to working
alongside poor communities the world over, to improve access to
essential services.

Future plans include:

® Empowering local communities to help them participate in
prioritising, allocating resources to, installing and operating
infrastructure services.

@ Continuing to work with communities to test and introduce
technology that improves access to locally-managed waste,
energy, water and sanitation services.

@ Applying the approaches we have used in our work on indoor
air pollution, to other issues affecting health in the home.

@ Forming more partnerships with those responsible for
delivering services to encourage and enable them to take up
our ideas in energy, transport and shelter on a larger scale.

Further information

If you would like to find out more about our work improving access
to services in developing countries, or Practical Action’s work in
general, please contact:

Supporter Services Unit, Practical Action,
The Schumacher Centre for Technology and Development,
Bourton on Dunsmore, Rugby, Warwickshire, CV23 9QZ

T +44 (0)1926 634400 F +44 (0)1926 634401
E enquiries@practicalaction.org.uk W www.practicalaction.org
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